Sent By: Carr Law Firm, LLP) 



214 760 3003 ; 



Sel^-03 2:25PM; 



Page 1 



(214) 760-3000 



Carr LLP 

670 Founders Square 
900 Jackson Street 
Dallas, Texas 75202 



(214j> 760-3003 (facsimile) 



Facsimile Information Sheet 

t>ATE; September 2, 2003 CLIENT/MATTER NO.; IEX 2046000 



TO: Examiner Cuong H. Nguyen 

FIRM NAME: US Patent & Trademark Office 
CITY, STATE: Alexandria, Virginia 
FACSIMILE NUMBER; 703-746-5572 
RE: 



Certificate of Transmission under 37 CFR 1 ,8 
I hereby certify that this correspondence is being facsimile 
transmitted to the United States Patent and Trademark Office 
on September 2, 2003. 




TELEPHONE NUMBER: 7^3-3^V^ g^ 



TOTAL NUMBER OF PAGES 17 (including Facsimile Information Sheet) 



FROM: Gregory W. Carr. Reg. No. 31,093 

MESSAGE: 



This message is intended only for the review and use of the individual or entity to which it is addressed 
and may contain information that is privileged, confidential, and exempt from disclosure. If the reader of 
this message is not the intended recipient or an employee or agent responsible for delivering this 
message to the intended recipient, you are hereby notified tliat any dissemination, distribution, or 
copying of this communication i$ strictly prohibited. If you have received this communication in error, 
please notify us immediately by telephone and return the original measage to uk at the ohove address hy 
mail. Thank you. 




IF YOU DO NOT RECEIVE ALL OF THE PAGES INDICATED ABOVE, 
PLEASE CALL THE FOLLOWING NUMBER AS SOON AS POSSIBLE: (214) 760-3000 
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ATTORNEY DOCKET NO. 
IEX 2046000 



PATENT APPLICATION 
SERIAL NO. 09/504,330 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re application of: Leamon 



Serial No.: 
Filed: 
Examiner: 
Group Art Unit: 
Title: 



09/504,330 
February 14, 2000 
CuongH. Nguyen 
3625 

METHOD AND SYSTEM FOR SKILLS-BASED PLANNING 
AND SCHEDULING IN A WORKFORCE CONTACT 
CENTER ENVIRONMENT 



CERTIFICATE OF TRANSMISSION 

i hereby Certify that this correspondence is being facsimile 
transmitted to the United States Patent and Trademark Office 
on September 2, 2003: 




l-KY D.RI1JS 



Commissioner for Patents 
POBox 1450 

Alexandria, Virginia 22313-1450 



AMENDMENT 

Dear Sir: 

In response to the Office Action dated April 23, 2003 ("Office Action"), please 
reconsider the above-referenced application ("Application"): 
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